
STC My SkillSource 
Library Title Description Target Audience # of 

Courses

Average 
Course 
Length

Audio Video Minimum Internet 
Connection

Required Browser 
Plugins Price

HBSP High Performance 
Management (STC Library 

#SSL 1)

Covers 20 key management topics and 
includes 13 interactive case studies

New managers making the transition 
from individual contributorship to 
management. Appropriate for 
managers with 1-2 years of experience.

1 8 hrs Yes Yes High Speed (T1, DSL, 
or Cable)

Shockwave 8.5  
QuickTime Movie Player $100

HBSP Interactive 
Management Series (STC 

Library #SSL 2)

Covers specific topics including 
Coaching, Change, Service Success, 
Teamwork, and more. Provides students 
with on-demand solutions for real-world 
scenarios.

Managers who need focused 
development in specific areas.  
Appropriate for managers with 2-10 
years of experience.

7 5 hrs Yes Yes High Speed (T1, DSL, 
or Cable)

Shockwave 8.5  
QuickTime Movie Player $150 

HBSP Finance Library (STC 
Library #SSL 3)

Covers targeted, critical areas of finance 
and accounting. Includes interactive 
simulations where student acts as 
advisor to several companies.

Junior or Intermediate Finance Staff; 
Business Managers responsible for 
budgets or cost-centers.

2 5 hrs Yes Yes High Speed (T1, DSL, 
or Cable)

Shockwave 8.5  
QuickTime Movie Player

$110

Situational Leadership 
Library (STC Library #SSL 4)

A proven and effective model that helps 
managers make conscious decisions 
about their leadership actions and their 
options in interpersonal situations.

Appropriate for managers of all levels 1 8 hrs Yes Yes High Speed (T1, DSL, 
or Cable)

Shockwave 8.5  
QuickTime Movie Player $90

Business Performance 
Support (STC Library # 5)

Provides on-demand training and 
resources to fine-tune management and 
professional skills.

Busy Managers who need on demand 
focused, relevant support tools and 
training.  Appropriate for   Team 
Leaders, Customer Service and Sales 
Reps, and any employee seeking 
professional development trainning and 
resources

59 3 hrs No No Dial-up 28.8 modem 
or higher Shockwave 8.5 $50

HBSP Comprehensive 
Library  (STC Library #SSL 

8)

Combines 4 Libraries:  High 
Performance Management, Interactive 
Management Series, Finance, and 
Business Performance Support

See Above 69 Yes Yes High Speed (T1, DSL, 
or Cable)

Shockwave 8.5  
QuickTime Movie Player

$220

HBSP Comprehensive PLUS 
Library (STC Library #SSL 9)

Combines HBSP Comprehensive plus 
Situational Leadership See Above 70 Yes Yes High Speed (T1, DSL, 

or Cable)
Shockwave 8.5  

QuickTime Movie Player $310

Workplace Safety (STC 
Library # SSL 6)

Courses from Vivid Learning Systems 
covering workplace safety and OSHA 
compliance.

Any employee that requires awareness 
of workplace safety policy and OSHA 
compliance 

36 2 hrs Yes No Dial-up 28.8 modem 
or higher Shockwave 8.5 $50

Project Management (STC 
Library #SSL 7)

Comprehensive Project Management 
Training - Maps to PMBOK standards 
and PMP Certification

Any employee that has Project 
Management responsibilities 11 4 hrs No No Dial-up 28.8 modem 

or higher Shockwave 8.5 $70

Minimum System Requirements Required Browsers
• Pentium II  90 mhz
• 800X600 @ 256 colors
• Win 95, 98, NT, 2000, XP or MAC OS8 
or higher

Internet Explorer 5.0 + OR Netscape 
4.0 + OR AOL 5.0 +

What reports are available?

No!   Why?  Because the site is personalized for each user.  Multiple users would “contaminate” assessment 
results, course completions, and other vital information.
Yes!  If a student terminates employment or fails to use what was purchased for them, the remaining term of 
the student ID can be reassigned to new user.  

Deliverable to Student

ID & Password sent directly to 
student via e-mail

Technical Support

• Provided 24X7 via online chat
• Provided 24X5 via toll-free phone

Students can access attendance reports and transcripts directly from the site.  STC can also provide standard 
activity and usage reports to DTOs.

General Information for ALL 
Libraries

Frequently Asked Questions 
(FAQ)

Can IDs be shared?

What is a "Platinum Level Purchase?"
When purchase level exceeds 150 users or $7500.00 the end customer receives additional services.  ETS 
will provide pre-sales support and implementation services directly to customer.  Customer also receives a 
hosted Learning Management System to track and manage students, reports, and activity

Subscription Term

1 Year

Can IDs be reassigned?

Answers to common questions


